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Patients with cancer face a significant amount of stress revolving around diagnosis, treatment options, and 
emotional/financial impact.

Both academic and community oncology practices have increasingly less time to spend with patients,          
potentially resulting in unanswered questions and increasing anxiety.

The purpose of this program is to provide a supplemental oncology advisory service that reduces stress and 
anxiety, increases quality of life, and facilitates superior patient outcomes.

The team composition of MD-AP-RN was intentially designed to take advantage of each discipline’s distinct 
areas of expertise.

One oncology AP specific skillset is supportive care pertaining to toxicity management and psychosocial care.

These traits, combined with the MD’s and RN’s skills, provide holistic oncology care and added value without 
adding financial distress.

The data paralleled the positive impact our care model had on patient experience. These results stress the  
importance of the AP’s role in an advisory program.

AP to develop tool that prospectively measures the impact of the advisory consultation on disease               
management and patient outcomes.

Our experience indicates the value of a non-competitive oncology advisory program that 
supplements the care of the primary oncology team. The program identified a need in the 
care of the oncology patient and developed a novel strategy to meet that need without 
adding financial burden.

This program was developed after identifying deficiencies in the care of cancer patients within the local     
community.

Most advisory/second opinion programs see patients with the intent of assuming their care.

This program flourished from the idea of supplementing the care of the current treating oncology team, from 
an advisory/non-compeitive approach, without cost to the patient, in an attempt to improve the level of 
cancer care across all systems in the area.

Patients are seen in consult simultaneously by the MD/AP/RN team.

A comprehensive history and full head-to-toe physical are completed in addition to a review of records from 
time of diagnosis.

Patients are given a 2-hour block to ensure proper understanding of their diagnosis and time to ask all     
questions.

During this time, the AP assesses psychosocial cues, identifies potential toxicities, educates on potential  
treatment options, supplements discussion of cancer biology to ensure patient comprehension, and aids in 
gathering history, all while performing a needs assessment.

After the visit, a review of the current literature and clinical trial search (when applicable) is completed.

A formal consult is sent to the primary team and the patient and the plan is directly communicated by phone 
between clinicians.

During this time and ongoing, the AP serves as a resource to the patient.

Goal achievement was assessed by 
surveys sent to both the patient and 
primary oncology team. 

From 01/2020 - 01/2022, 56% (300/534) 
of surveys were returned.

Oncology Advisory Service Practice Model Key Survey Findings

Survey Returns (Patient and Physician Combined)

For questions, please contact
jillian.hunt@cincinnaticanceradvisors.org

 
 

 

Pa�ent Name:  

Date of Consult:  

Physician Seen:  

Cincinnati Cancer Advisors 
Patient Survey 
 
 
Thank you very much for visiting Cincinnati Cancer Advisors. We very much hope that 
we were helpful. Our intention is to do all that we can to help raise the level of cancer 
care in our region. We want to learn as much as we can to be as helpful as possible to 
the people that we have the privilege of seeing. Your feedback would be very helpful to 
us and we would be grateful if you could complete and return this survey at your earliest 
convenience. Thank you! 
 
A copy of this survey will also be sent to your email address if you would prefer to 
submit it electronically.  
 
On a scale of 1 to 5 with 5 being the best, please rate the following by circling the 
appropriate response. 
 
 
Overall value of the consultation: 
1 2 3 4 5 
 
My level of confidence in the recommendation made by Cincinnati Cancer Advisors: 
1 2 3 4 5 
 
How much did the recommendation differ from previous recommendation(s) received? 
Not at all Mildly different Moderately different  Very different 
 
My level of confidence in the recommendation(s) that I received prior to my CCA visit 
was: 
Low  Medium  High 
 
My level of confidence in that same recommendation following my consultation with CCA 
was: 
Low  Medium  High 

 
 
 
Likelihood that I will recommend Cincinnati Cancer Advisors to others: 
1(least) 2 3 4 5(highest) 
 
 
Timeliness of requesting and receiving the consultation: 
1(slow) 2 3 4 5(rapid) 
 
 
My level of confidence in my current plan of care: 
1(low)  2 3 4 5(high) 
 
Has this consultation strengthened your relationship with your treating physician(s)? 
Strongly agree Agree  Neutral Disagree Strongly disagree 
 
Our donors have been very generous in providing our services free of charge. If we were 
to charge patients in the future, what do you think would be a fair price based on your 
experience with CCA? 
$  
 
Were you aware that Cincinnati Cancer Advisors can also provide video consultations in 
addition to in-person visits? 
Yes  No 
 
How did you hear about Cincinnati Cancer Advisors? 

o Physician referral 
o Friend, family member, or co-worker 
o Saw CCA at an event 
o TV or radio 
o Magazine article or advertisement 
o Google search 
o Other (please explain) 

 
 
Please provide comments about this experience (value, benefit, personnel, process, and 
suggestions for improvement): 
 

0 1 2 3 4 5


